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The Remediation Guidelines provide concrete, operational guidance to downstream companies and their business partners to ensure victims of 
exploitation are adequately protected and assisted when harm has occurred.

They assume the existence of due diligence and management systems to guide corporate supply chain response. The Guidelines, however, go 
beyond due diligence and provide practical guidance on how to take incidents forward when victims have been identified in the supply chain. 
They apply to situations where an allegation has been made and substantiated through an already existing incident review and complaint 
mechanism. They assume that a violation has occurred and that remediation is appropriate.

They focus on non-State remediation mechanisms whereby businesses can work together with State and non-State actors to offer victims 
operational-level grievance mechanisms. The aim of these mechanisms is for individuals and communities who may be adversely impacted by 
business operations to lodge their grievance, resolve legitimate claims and access remedies, if appropriate.
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